Pack Leader, Plus...
Home and Pet Care Guidelines

Guidelines for Your Pets

1. Be certain to have all food, supplements, treats and medications readily accessible and
visible for the pet care provider.

2. Make sure your pet has necessary vaccinations as required by local authority.

3. For all pets that are walked on a leash in public areas or open spaces. Pack Leader,
Plus... will not be held liable for injury or loss of pet(s) due to sudden or erratic behavior
of pet causing it to become loose, pet(s) being attacked by another animal or liabilities
arising from pet(s) attacking and injuring/killing another animal or person.

4. Pets that have access to the outdoors or are kept outdoors must have a secured area in
which they are contained. It is recommended that you inspect your fencing, doors and
windows as well as have an ID Tag on your pet. The Client agrees to release Pack
Leader, Plus... of any liability for damages, injury/loss of pet(s) or to home or any other
property/person/pets. Pack Leader, Plus... cannot be held responsible for outdoor
pet(s) escaping, getting loose or disappearing.

Client agrees that if pet(s) escapes/disappears, Pack Leader, Plus... is to
notify Client and animal control and search for the pet(s) at an additional cost of
$25 per hour for a reasonable time.

Please initial authorization here for notification and search: (pet owner)

Guidelines for Your Home

1. Be certain that all doors, windows and other points of entry to your home and yard are
secured and in good repair. Pack Leader, Plus... cannot be held liable for items that blow
away or come down such as fences, planters, lawn items, barbeques, flags, birdfeeders,
etc., or damages to these items caused by pets or visitors to the home such as gardeners or
maid services.

2. Itis recommended that you water all of the indoor and outdoor plants once before
leaving for three or more days.

3. If you use an alarm/security service, alert them that a pet care provider has been
contracted. Give them Pack Leader, Plus’... name and telephone 314-952-6900.
Although not required, it is ideal to program an exclusive code, separate from that used
by others, for use by the pet care provider.

4. Have all supplies required for the pet visits accessible and visible: Extra light
bulbs, cleaning rags, paper towels, sprays, brushes, leashes and collars, feeding and
watering bowls, litter, poop scoopers, trash bins, etc. The less time pet care
providers use looking for the items, the more time that can be spent playing and
attending to your pet(s).




5. Decide whether keys will be kept on file to enter your home and/or mailbox with Pack
Leader, Plus... Keys are kept in a secured location for privacy and safety. If only
keyless entry devices will be used to access that home, Client must keep a key for
emergency use on the premises in a predetermined location known to the pet care
provider. There is a $25 key charge each time a special trip is made by your request for
pick-up or return of keys.

Job Sharing

Pack Leader, Plus... strongly discourages job sharing pet care provider assignments with
friends, neighbors or others. If you wish to have another party share in caring for pets
and home. Pack Leader, Plus... MUST BE NOTIFIED and reserves the right to refuse
service. When authorized parties are job sharing. Client relieves Pack Leader, Plus... of
ALL LIABILITIES that may arise from misconduct, negligence, poor judgment for pet
and home situations, loss of keys, injury to pets or damages to home, theft or other
circumstances that cannot be supervised or controlled by Pack Leader, Plus... If another
party is participating in care without our knowledge, Pack Leader, Plus... will
terminate service immediately upon discovery.

Name of person(s) sharing in the care of your pets and home:

Name: Minor? Y or N
Phone #:

Scope of Responsibility:
Have Keys? Y or N Time scheduled to visit home:

Yes, | will have this person job-share and understand the terms: Clients initials



